
Business English I – Reading paper (45 minutes, 4 pages) 

Please observe the time allowed and do not use anything but pen and paper. 

Send your scanned paper to jimenezantonio@gmail.com to have it graded. 

This paper weighs 20% towards your final mark. 

 

1. Read the advertisement below for a hot drinks machine.  

 

Are these sentences below ‘Right’ or ‘Wrong’? If there is not enough information to answer choose ‘Doesn’t Say’. 

With a QVM machine, companies can avoid having a canteen altogether. 

A Right   B Wrong  C Doesn’t say 

The QVM machine provides enough hot drinks for up to fifteen people. 

A Right   B Wrong  C Doesn’t say 

Most customers prefer to rent the QVM machine over sixty months. 

A Right   B Wrong  C Doesn’t say 

The electricity used daily by the machine costs less than the price of a hot drink. 

A Right   B Wrong  C Doesn’t say 

The machine company empties the money from the machine as part of its service agreement. 

A Right   B Wrong  C Doesn’t say 
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Customers can refill their machines with drinks ingredients, if they want to. 

A Right   B Wrong  C Doesn’t say 

During the trial period, the customer pays a reduced amount to rent the machine. 

A Right   B Wrong  C Doesn’t say 

 

 

2.- Read the following review of a book called The Bosses Speak. 

 

For each item below, choose the correct answer and mark one letter (A, B or C). 

The reviewer suggests that one advantage of the book is that 

A it is better value than other management books. 

B it does not need to be read right through. 

C it is about well-known people. 

The book concentrates on the fact that the twenty executives who are interviewed 



A work in a number of different industries. 

B started their companies. 

C have worked for different lengths of time. 

The reviewer cannot accept Stuart’s opinions because Stuart 

A makes unreasonable complaints about the interviewees. 

B writes too positively about the interviewees. 

C has different attitudes towards different interviewees. 

Reading the book made the reviewer think that 

A there are certain qualities which all Chief Executives need. 

B it is difficult to discover how people really run a company. 

C running a company is easier than many people think. 

Which parts of the book did the reviewer most enjoy reading? 

A how the interviewees became Chief Executives 

B what sort of people the interviewees are 

C the advice given by the interviewees 

The reviewer recommends the book for people who 

A intend to set up in business. 

B want to become senior managers. 

C are outside the field of business. 

 

 

 

 

 

 

 

 

 

 

 



3.- Read the memo and note below. 

 

Complete the missing information in the claim form. 

 

 


